
QUESTIONS TO BE INSERTED 
IN NATIONAL SURVEYS ON MUSEUMS

1. IDENTIFICATION OF THE MUSEUM
	Name of your museum:
	………………………………………………………………………….

	Address of museum:
	………………………………………………………………………….

	
	………………………………………………………………………….

	
	………………………………………………………………………….

	Phone:
	………………………………………………………………………….

	Fax:
E-mail
	………………………………………………………………………….



	Q1.
	Year of its opening to the public? 
	└─┘└─┘└─┘└─┘


	Q2.
	Is your museum the main building or site? 
	Yes
	(
	No
	(

	

	
	( biggest museum with the most important collections)

	
	If NO, please indicate


	
	The name of the main building or site? 
	


	

	
	1.
	Is your museum a separate/legal entity? 
	Yes
	(
	No
	(

	

	
	2.
	How many sites
  is your museum responsible for? 
	└─┘└─┘

	
	
	N.B.: Number of sites excludes websites, only buildings and/or open air sites  are taken in account


	Q3.
	Does your museum have …

	

	
	1.
	a permanent collection? 
	Yes
	(
	No
	(

	

	
	2.
	 objects/items on long-term loan? 
	Yes
	(
	No
	(

	

	
	
	NB:  long-term loan collections do not include temporary exhibition loans (an item is an entity which the museum catalogues register as one museum object)


	Q4.
	Does your museum have …

	

	
	1.
	an inventory
 in any form? 
	Yes
	(
	No
	(

	
	
	If YES, which percentage of the total collection is covered by this inventory? 
	└─┘└─┘└─┘

	
	2.
	a “catalogue raisonné”
? 
	Yes
	(
	No
	(

	
	
	If YES, which percentage of the whole collection is covered by this catalogue? 
	└─┘└─┘└─┘%


	Q5.
	
	What was the floor/surface area in square meters in the year considered? 
	└─┘└─┘└─┘└─┘└─┘ m2

	

	
	
	Of which:
	For the permanent display inside?
	└─┘└─┘└─┘└─┘└─┘m2

	

	
	
	
	For temporary exhibitions inside?
	└─┘└─┘└─┘└─┘└─┘m2

	

	
	
	
	For the permanent display in open air?
	└─┘└─┘└─┘└─┘└─┘m2

	

	
	
	
	For temporary exhibition in the open air? 
	└─┘└─┘└─┘└─┘└─┘m2

	

	
	
	
	For storage space?
	└─┘└─┘└─┘└─┘└─┘m²

	

	

	
	
	
	Percentage of the permanent exhibition space open to the public during the opening hours in the year considered? 
	└─┘└─┘└─┘% 


2. OPENING HOURS

NB: in case of several buildings or site, please fill in every building or site.
	Q6.
	When was your museum open to the public in the year considered? 

	– only one answer possible –

	
	1.
	Whole year  without appointment 
	(

	

	
	2.
	Whole year only by appointment
	(

	

	
	3.
	Open ……… months without appointment…
	

	

	
	4.
	Open ………. months only by appointment…
	


	Q7.
	If your museum was open to the public without appointment, how many days was it opened in the year considered?  

	– only one answer possible –

	1.
	Less than 100 days
	(

	2.
	101 to 150 days
	(

	3.
	151 to 200 days
	(

	4.
	201 to 250 days
	(

	5.
	More than 250 days
	(


3. MUSEUM AUTHORITY

	Q8.
	What is the legal status of your museum? 

	– only one answer possible –

	1.         
	The state, central or federal government
	(

	2.
	Regional government
	(

	3. 
	Land or province government
	(

	4.
	Municipal government
	(

	5.                   
	A trust (public enterprise), public foundation
	(

	6.
	Another public body
	(

	7.
	A non-profit private body
	(

	8.
	A commercial enterprise
	(

	9.
	Private, individual or family business
	(

	10.
	A church or an religious institution
	(

	11.
	The  museum itself (has its own legal status)
	(

	12. 
	Part/ department of another museum
	(

	13.
	Other, please specify…………………………………….
	(


	Q9.
	Does the museum have its own budget? 
	Yes
	(
	No
	(


4. OWNERSHIP OF PERMANENT COLLECTION(S)

	Q10.
	Who is the owner of the main part of your collection? 

	– several  answers possible –

	1.
	The state, central or federal government.
	(

	2.
	A regional government
	(

	3.
	A land or a province
	(

	4.
	A municipal government
	(

	5.
	A trust (public enterprise), public foundation
	(

	6.
	Another public body
	(

	7.
	A non-profit private body
	(

	8.
	A commercial enterprise
	(

	9.
	A private individual or a family
	(

	10.
	A church or a religious institution
	(

	11.
	The  museum itself (has its own legal status)
	(

	12. 
	The parent museum
	(

	13.
	Other, please specify_________________________
	(

	
	
	


5. NATURE OF PERMANENT COLLECTION(S)
	Q11.
	What are the areas your museum collection(s) cover(s)? 

	– several answers possible –

	1.
	Art
	(

	2.
	Archeology and history
	(

	3.
	Natural history and natural science
	(

	4.
	Science and technology
	(

	5.
	Ethnography and anthropology
	(

	6.
	General, mixed
	(

	7.
	Other
	(


	Q12.
	What is the main area your museum collection(s) cover(s)? 

	– only one answer possible –

	1.
	Art
	(

	2.
	Archeology and history
	(

	3.
	Natural history and natural science
	(

	4.
	Science and technology
	(

	5.
	Ethnography and anthropology
	(

	6.
	General, mixed
	(

	7.
	Other
	(

	
	
	


6. ATTENDANCE
6.1.
FEES
	Q13.
	Was the admission to the permanent collection(s) free for everybody all the year considered? 
	Yes
	(
	No
	(

	
	If NO, could you indicate

	
	1.
	What is the entry fee for a single adult?
	└─┘└─┘euros └─┘└─┘cents

	

	
	2.
	Does your museum  offer admittance  at  reduced price for:  

	
	
	
	Families
	No
	(
	Yes
	(
	If YES, price?
	└─┘└─┘euros└─┘└─┘cents

	

	
	
	
	Children (up to 14 years).
	No
	(
	Yes
	(
	If YES, price?
	└─┘└─┘euros└─┘└─┘cents

	

	
	
	
	Young people (15-18 years) 
	No
	(
	Yes
	(
	If YES, price?
	└─┘└─┘euros└─┘└─┘cents

	

	
	
	
	School groups
	No
	(
	Yes
	(
	If YES, price?
	└─┘└─┘euros└─┘└─┘cents

	
	
	
	Other groups
	No
	(
	Yes
	(
	If YES, price?
	└─┘└─┘euros└─┘└─┘cents

	

	
	
	
	Students 
	No
	(
	Yes
	(
	If YES, price?
	└─┘└─┘euros└─┘└─┘cents

	

	
	
	
	People with special needs 
	No
	(
	Yes
	(
	If YES, price?
	└─┘└─┘euros└─┘└─┘cents

	

	
	
	
	Senior citizens
	No
	(
	Yes
	(
	If YES, price?
	└─┘└─┘euros└─┘└─┘cents

	

	
	
	
	Others, ________________________
	No
	(
	Yes
	(
	If YES, price?
	└─┘└─┘euros└─┘└─┘cents

	

	
	3.
	Is there a free access for certain groups? (please specify)____________________________________________

	

	
	4.
	If the museum is not free of charge, does your museum offer admittance free of charge on specific days? 
	Yes
	(
	No
	(

	
	
	
	If YES, how many free days a year? 
	└─┘└─┘└─┘days


	Q14.
	Does your museum offer rebate for visitors with …

	
	1.
	a yearly museum(s) pass? 
	Yes
	(
	No
	(

	
	2.
	a ICOM pass
	Yes
	(
	No
	(


	
	3.
	a combined museum/city – tourism pass? 
	Yes
	(
	No
	(

	
	4.
	another kind of reduced – price card? 
	Yes
	(
	No
	(

	

	
	What does the rebate consist of …

	
	
	a reduced entry fee?
	Yes
	(
	No
	(
	

	
	
	a free entry? 
	Yes
	(
	No 
	(
	

	Q15a.
	Does your museum charge an extra fee for temporary exhibitions?

	
	Yes, always
	¨
	Yes, sometimes
	¨
	  Entry fee for a single adult └─┘└─┘euros └─┘└─┘cents
	NO
	¨


	Q15b.
	Does your museum charge an extra fee for guided visits?

	
	Yes, always
	¨
	Yes, sometimes
	¨
	NO
	¨


6.2.
ATTENDANCE
	Q16.
	Total number of visits (including charged admission visits, educational groups, free visits, groups and temporary exhibitions visits) in the year considered? 
	└─┘└─┘└─┘└─┘└─┘└─┘ 

	
	NB: excluding website visits and special visits and activities outside regular opening hours


	Q17.
	Total number of paying visits? 
	└─┘└─┘└─┘└─┘└─┘└─┘

	

	
	Of which:
	Number of visits with regular price 
	└─┘└─┘└─┘└─┘└─┘└─┘

	
	
	Number of visits with reduced price 
	└─┘└─┘└─┘└─┘└─┘└─┘


	Q18.
	Total number of free visits? 
	└─┘└─┘└─┘└─┘└─┘└─┘

	

	
	Of which:
	Numbers of visits with museum pass, ICOM pass, other passes.
	└─┘└─┘└─┘└─┘└─┘└─┘


	Q19.
	Total number of visits by foreigners/non residents? ….
	└─┘└─┘└─┘└─┘└─┘└─┘
	or
	└─┘└─┘└─┘
	%


(estimation)
6.3.
TEMPORARY EXHIBITIONS
	Q20.
	Total number of temporary exhibitions which have started in … (the year concerned)?
	└─┘└─┘└─┘

	

	
	Of which:
	1. Exhibitions with an extra fee? 
	└─┘└─┘└─┘

	
	
	2. Exhibitions free of charge or included in the regular museum entrance fee?
	└─┘└─┘└─┘


	Q21.
	Total duration of temporary exhibitions during the opening days of the museum in the year considered
	└─┘└─┘└─┘
	days

	

	
	Of which:
	1. With an extra fees? 
	└─┘└─┘└─┘
	days

	
	
	2. Free of charge or included in the regular museum entrance fee?
	└─┘└─┘└─┘
	days


	Q22.
	Total number of visits to temporary exhibitions with separate entrance fees?
	└─┘└─┘└─┘└─┘└─┘└─┘


7. REVENUE AND EXPENDITURE
NB: from the yearly budget
(In euros)
	Q23.
	Total net revenue (without TVA) in the year considered
	└─┘└─┘└─┘└─┘└─┘└─┘
	€


	
	Of which:
	1. Entrance fees, season tickets, museum pass, city pass etc
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	2. Sale of goods and services (turnover) catering (turnover)
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	3. Public grants?
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	Of which:
	European projects/ funding
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	
	The state, central or federal government
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	
	Regional government
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	
	 Land or  province government
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	
	Municipal government 
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	
	Public foundations, trusts
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	
	Other public bodies
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	4.  Total sponsoring from private bodies.
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	5.  Other income (i.e. rent, interest, etc.)
	└─┘└─┘└─┘└─┘└─┘└─┘
	€


In euros)
	Q24.
	Total expenditure (running costs) in the year considered
	└─┘└─┘└─┘└─┘└─┘└─┘
	€


	
	Of which:
	1. Personnel costs

	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	2. Cost of accommodation

	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	3. Costs of collection

	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	4. Advertising/public relations
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	5. Digitization
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	6. Other expenditure
	└─┘└─┘└─┘└─┘└─┘└─┘
	€


(In euros)
	Q25.
	Total extraordinary investments (capital costs)
	└─┘└─┘└─┘└─┘└─┘└─┘
	€


	
	Of which:
	1. Acquisitions for collection
	└─┘└─┘└─┘└─┘└─┘└─┘
	€


	
	
	2. Investments for building(s)/ site(s)
	└─┘└─┘└─┘└─┘└─┘└─┘
	€

	
	
	3. Other extraordinary expenditure
	└─┘└─┘└─┘└─┘└─┘└─┘
	€


8. STAFF
	Q26.
	 How many persons worked in  your museum at December, 31st of the year concerned? 


	
	Total number
	└─┘└─┘└─┘└─┘=└─┘└─┘└─┘└─┘
	FTE


	
	Of which:
	1. Full-time
	└─┘└─┘└─┘└─┘
	

	
	
	2. More than or equal half-time
	└─┘└─┘└─┘└─┘=└─┘└─┘└─┘└─┘
	FTE

	
	
	3. Less than half-time
	└─┘└─┘└─┘└─┘=└─┘└─┘└─┘└─┘
	FTE


	
	Of which:
	1. Paid permanent personnel
	└─┘└─┘└─┘└─┘=└─┘└─┘└─┘└─┘
	FTE

	
	
	2. Paid temporary personnel
	└─┘└─┘└─┘└─┘=└─┘└─┘└─┘└─┘
	FTE

	
	
	3. Unpaid personnel

	└─┘└─┘└─┘└─┘=└─┘└─┘└─┘└─┘
	FTE


	
	If possible, please specify

	
	
	1. General management/administrative staff
	└─┘└─┘└─┘└─┘
	FTE

	
	
	2. Collection management, conservation and research
	└─┘└─┘└─┘└─┘
	FTE

	
	
	3. Technical staff 
	└─┘└─┘└─┘└─┘
	FTE

	
	
	4. Library and documentation 
	└─┘└─┘└─┘└─┘
	FTE

	
	
	5. Public relations, marketing, education 
	└─┘└─┘└─┘└─┘
	FTE

	
	
	6. Information desk, box office, surveillance 
	└─┘└─┘└─┘└─┘
	FTE

	
	
	7. ICT and multimedia 
	└─┘└─┘└─┘└─┘
	FTE

	
	
	8. On digitization
	└─┘└─┘└─┘└─┘
	FTE

	
	
	9. Maintenance and security
	└─┘└─┘└─┘└─┘
	FTE

	
	
	10. Commercial activities (museum shop, restaurant, etc.)
	└─┘└─┘└─┘└─┘
	FTE


	Q27.
	Did your museum employ seasonal workers in … (the year considered)?
	Yes
	(
	No
	(


	
	If YES, total number 
	└─┘└─┘└─┘└─┘=└─┘└─┘└─┘└─┘
	FTE


	Q28.
	Did your museum employ workers paid by other bodies (social security, etc.) in … (the year considered)? 
	Yes
	(
	No
	(


	
	If YES, could you indicate

	
	1. Full-time? 
	└─┘└─┘└─┘└─┘
	

	
	2. More than or equal to half-time? 
	└─┘└─┘└─┘└─┘=└─┘└─┘└─┘└─┘
	FTE

	
	3. Less than half-time? 
	└─┘└─┘└─┘└─┘=└─┘└─┘└─┘└─┘
	FTE


9. INFORMATION AND COMMUNICATION TECHNOLOGY
	Q29.
	Is your museum equipped with at least one computer? 
	Yes
	(
	No
	(

	If YES, is it used for
– several answer possible –

	

	
	1.
	Administrative purposes
	Yes
	(
	No
	(

	

	
	2.
	Visitors information purposes
	Yes
	(
	No
	(

	

	
	3.
	A database for electronic inventory
	Yes
	(
	No
	(

	

	
	4.
	An Internet access
	Yes
	(
	No
	(


	Q30.
	Is your museum represented on the Internet?
	Yes
	(
	No
	(

	If YES, by 
– only one answer possible –

	

	
	1.
	Own website
	Yes
	(
	No
	(

	

	
	2.
	As a part of another website 
	Yes
	(
	No
	(

	
	
	Is the website of your museum?
	
	
	
	

	I
                             I

	
	1.
	Connected to one museum portal
	Yes
	(
	No
	(

	

	
	2.
	Connected to more than one museum portal
	Yes
	(
	No
	(


	Q31.
	What is the aim of the website? 
	
	
	
	

	

	
	1.
	Information 
	Yes
	(
	No
	(

	– several answers possible –

	
	
	Address
	No
	(
	Yes
	(
	

	
	
	Opening hours
	No
	(
	Yes
	(
	

	
	
	Entrance fees
	No
	(
	Yes
	(
	

	
	
	Collection
	No
	(
	Yes
	(
	

	
	
	Information for people with special needs
	No
	(
	Yes
	(
	

	
	
	Guided tours information
	No
	(
	Yes
	(
	

	
	
	Route description
	No
	(
	Yes
	(
	

	
	
	Parking
	No
	(
	Yes
	(
	

	
	
	Restoration or cafeteria facilities
	No
	(
	Yes
	(
	


	
	2.
	Online services
	Yes
	(
	No
	(

	– several answers possible –

	
	
	Online ticketing
	No
	(
	Yes
	(
	

	
	
	Online shop
	No
	(
	Yes
	(
	

	
	
	Online library
	No
	(
	Yes
	(
	


	
	3.
	Education
	Yes
	(
	No
	(


	
	4.
	Scientific research
	Yes
	(
	No
	(

	– several answers possible –

	
	
	Online collection database
	No
	(
	Yes
	(
	

	
	
	Online database with publications
	No
	(
	Yes
	(
	

	
	
	Provenance or other research projects
	No
	(
	Yes
	(
	


	
	5.
	Communication from museum to visitors
	Yes
	(
	No
	(

	– several answer possible –

	
	
	Newsletter
	No
	(
	Yes
	(
	

	
	
	Visitor registration
	No
	(
	Yes
	(
	


	
	6.
	Communication from visitor to museum
	Yes
	(
	No
	(

	– several answer possible –

	
	
	E-mail
	No
	(
	Yes
	(
	

	
	
	Forum
	No
	(
	Yes
	(
	

	
	
	Chat rooms
	No
	(
	Yes
	(
	


	Q32.
	Which percentage of your permanent collection is digitized? 
	└─┘└─┘└─┘
	% of the collections


	Q33.
	Estimate the percentage of your collections that still need to be digitally reproduced? 
	└─┘└─┘└─┘
	% of the collections


	Q34.
	Which percentage of your permanent collection is digitized and accessible by internet? 
	└─┘└─┘└─┘
	% of the collections


	Q35.
	Does your organization measure on-line access to your collection? 
	No
	  (
	Yes
	  (

	If YES, is it …
– several answer possible –

	

	
	1.
	Web statistics
	Yes
	(
	No
	(

	

	
	2.
	Database statistics (if not included in Web statistics)
	Yes
	(
	No
	(

	

	
	3.
	User studies
	Yes
	(
	No
	(

	

	
	4.
	Other, specify:……………………………………………………………………………
	Yes
	(
	No
	(


10. EDUCATION PROGRAMS
	Q36.
	Does your museum have special museum education programs?
	Yes
	(
	No
	(

	– several answer possible –

	

	
	1.
	For school children
	Yes
	(
	No
	(

	

	
	2.
	For ethnic minorities
	Yes
	(
	No
	(

	

	
	3.
	For senior citizens
	Yes
	(
	No
	(

	

	

	
	4.
	Others, (please specify) ________________________________________
	Yes
	(
	No
	(


11. PUBLICATIONS
	Q37.
	How many publications were released by your museum  in … (the year considered)? 


	
	Total number
	└─┘└─┘└─┘└─┘


	
	Of which:
	1. In print
	└─┘└─┘└─┘└─┘

	
	
	2. In digital form (i.e. on CD-ROM)
	└─┘└─┘└─┘└─┘

	
	
	3. In digital form accessible through Internet
	└─┘└─┘└─┘└─┘


	Q38.
	How many publications were released by your museum in … (the year considered) in cooperation with other authors/editors?


	
	Total number
	└─┘└─┘└─┘└─┘


	
	Of which:
	1. In print
	└─┘└─┘└─┘└─┘

	
	
	2. In digital form (i.e. on CD-ROM)
	└─┘└─┘└─┘└─┘

	
	
	3. In digital form accessible through Internet
	└─┘└─┘└─┘└─┘


� Places open to the public and displaying the museum’s collections or special exhibitions organized by the museum. 





�Inventarization is basic identification of a museum object (item) that is owned by a museum or that is on long-term loan in a museum. It is based on physical characteristics that can be noticed from the object itself and on data about it (collected indirectly), which unambiguously determine an object in museum holdings. An inventory can be on paper, in a card-index box, in a digital data base, etc.





  


�Cataloguing follows inventarization and completes data gained during inventarization. Cataloguing is the permanent act of elaboration, valorization and registering of the most complete set of data of an museum object. A catalogue / catalogue raisonné can be on paper, in a card-index box, in a digital data base, etc.


  


� Wages and salaries of the permanent and temporary personnel, employer’s contribution to national insurance, other personnel costs.





� Rent for buildings or site, maintenance and repair, energy, other costs.


 


� ‘Ordinary’ acquisitions, upkeep and restoration, insurance, costs of temporary exhibitions





� Including volunteers and trainees. 





EGMUS_Standard questionnaire v2013

5

